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Phone & TV Channel Listings
Phone Listings TV Channel Listings

KEY NUMBERS

Main 
508-828-7000

Billing 
888-527-1968

Telecommunications Device  
for the Deaf (TDD) 
508-822-3898

Care Management and  
Social Services 
508-828-7370

DoctorFinder Line 
800-488-5959

Emergency Department 
508-828-7100

Financial Counselors 
508-828-7075 or 508-828-7768

Interpreter Services 
508-828-7379

Medical Records 
508-828-7330

Patient Access 
508-828-7360 or 508-828-7361

Patient Advocate 
508-828-7378

Patient Information 
508-828-7350

Spiritual Care 
508-828-7358

Phone Tip
Calling from INSIDE the 
hospital? Dial the last four 
digits only (for phone numbers 
beginning with 508-828).

4.1 WBZ 51.2 VH-1

4.2 WBZ START TV 52.1 Hallmark Channel

4.3 DABL 52.2 HGTV

5.1 WCVB ABC-5 53.1 HLN

5.2 METV Boston 53.2 National Geographic

7.1 WHDH-7 54.1 MSNBC

7.2 THIS TV 54.2 Syfy

10.1 NBC-10 WJAR 55.1 TBS

10.2 METV Providence 55.2 TMC

10.3 Comet 56.1 WLVI The CW-56

10.4 TBD 56.2 Buzzer

25.1 WFXT FOX Boston 57.1 TV Land Classic

25.2 ESCAPE/CTVMYST 57.2 USA

25.3 Laff 58.1 AccuWeather

41 RTP (Portuguese) 58.2 Univision (Spanish)

44.1 Hospital Info 59.1 Univision (Spanish)

45.1 700 Club/Freeform 59.2 Investigation Discovery

45.2 AMC 60.1 Music

45.3 Channel Line-Up 60.2 Music

46.1 Animal Planet 61.1 Music

46.2 A&E 61.2 Music

47.1 CNN 62.1 RI PBS-36 WSBE

47.2 Discovery 62.2 ABC-6 WLNE

48.1 Food Network 63.1 NBC-10 WJAR

48.2 Fox News 63.2 CBS-12 WPRI

49.1 NESN 64.1 CW Providence-64 WNAC

49.2 NBC Sports Boston 64.2 WNAC-64 TB2

50.1 TLC 65.1 BET

50.2 Lifetime 65.2 TNT

51.1 Nickelodeon
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Rapid Response Team

Special Support to Prevent Emergencies
During your stay, you have access to a special service called the Rapid 
Response Team. You can call this service, and a critical-care team will check 
on you or your loved one and provide help before there is a life-threatening 
emergency.

When to Call Rapid Response
Call for help if you notice:

 change in heart rate or blood pressure

 change in respiratory (breathing) rate or oxygen levels

 very low urine output

 change in mental status or level of consciousness

 any change in the patient’s condition that needs immediate attention and 
the health care team is not responding, or if you continue to have serious 
concerns after speaking with the health care team

Remember, it’s also okay to call any time you are worried something might 
be wrong.

How to Call Rapid  
Response
Step 1: Ask a nurse to call the 
Rapid Response Team, or dial 
555 from your bedside phone.
Step 2: Tell the operator: your 
name, room number, patient’s 
name and your concern.
Step 3: The Rapid Response 
Team will be sent to your room.
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Rights & Responsibilities

You Have the Right to the Best Care
its physicians to any other health care facility or 
educational institution insofar as the relationship 
relates to the patient’s care or treatment.  

 The right of each patient to refuse to be examined, 
observed or treated by students or other hospital 
staff without jeopardizing the patient’s access to 
medical care.  

 The right of each patient to receive prompt lifesaving 
treatment in an emergency without discrimination on 
account of economic status or source of payment 
and without delaying treatment for purposes of 
determining insurance information, unless such 
delay can be imposed without material risk to the 
patient’s health. This right extends to all patients, 
including persons accessing care through the 
Emergency Department.  

 The right of each patient to the confidentiality of 
his or her medical information. The patient or the 
patient’s legal representative will have access to 

Patient Rights
Morton Hospital supports the following rights for 
each patient:

 The right to receive considerate, respectful and 
compassionate care in a safe setting regardless of 
your age, gender, race, national origin, religion, sexual 
orientation, gender identity or disabilities.

 The right of each patient to a reasonable response 
to his or her requests and needs for treatment or 
services within the hospital’s capacity, its stated 
mission and applicable laws and regulations.   

 The right of each patient to obtain a copy of any 
rules and regulations of the hospital which apply to a 
person’s conduct as a patient.

 The right of each patient to considerate and 
respectful care, including consideration of the 
psychosocial, spiritual and cultural values that 
influence the perception of illness.

 The right of each patient to privacy during medical 
care, within the hospital’s capacity to provide it, and 
to receive care in a safe setting, free from any form 
of abuse, neglect or harassment.

 The right of the patient to receive the name and 
specialty of any individual responsible for care or the 
coordination of care upon request.   

 The right of each patient to obtain an explanation 
as to the relationship, if any, of the hospital and 

Concerns?
If you have concerns about the care you or your 
loved one is receiving, please speak with your 
doctor or nursing supervisor. If you feel that your 
issue isn’t resolved, contact Morton Hospital’s 
patient advocate at 508-828-7378.
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the information contained within his or her medical 
record within the limits of the law.  

 The right of each patient to refuse removal of 
clothing. 

 The right of the patient suffering from breast cancer 
to receive complete information on the alternative 
treatments, which are medically viable. 

 The right of the patient to refuse to serve as 
a research subject, and to refuse any care or 
examination when the primary goal is educational or 
informational rather than therapeutic. No patient will 
participate as a research subject without his or her 
written consent.

 The right of each patient to receive effective 
management of pain. 

 The right, if you are a maternity patient, if applicable, 
to receive information about the hospital’s rate of 
cesarean sections and related statistics. 

 The right of each victim of sexual assault to be 
provided with medically and factually accurate 
written information prepared by the commissioner 
about emergency contraception.

 The right of each female rape victim of childbearing 
age who presents at this hospital after a rape to 
be provided with medically and factually accurate 
written information prepared by the commissioner 
about emergency contraception.

 The right of each female rape victim of childbearing 
age who presents to the Emergency Department 
after a rape to be offered emergency contraception.

 The right of each female rape victim of childbearing 
age who presents to the Emergency Department 
after rape to receive initial emergency contraception 
upon request.

 The right of each patient, or patient’s representative, 
in collaboration with his or her physician, to 
participate in the development and implementation 
of the care plan, inpatient or outpatient, including as 
applicable a discharge plan and pain management 
plan, and to make health care decisions to the extent 
permitted by law. 

 The right of each patient to obtain information 
necessary, such as diagnosis, possible prognosis, 
benefits and risks to enable the patient to make 
treatment decisions that reflects the patient’s 
wishes. 

 The right of each patient to know in advance who 
will perform each treatment or procedure and to 
request another physician or health care provider for 
treatment or consultation.

 The right of the patient (or the patient-designated 
representative) to participate in the consideration of 
ethical issues that arise in the care of the patient.

 The right of the patient to formulate advance 
directives and to appoint a surrogate or health care 
agent (proxy) to make health care decisions in the 
event that the patient becomes unable to do so. The 
provision of care is not conditioned on the existence 
of an advance directive. 

 The right of the patient to accept or refuse treatment 
to the extent permitted by law and to be informed of 
the consequences of such refusal.

 The right of each patient to request and receive from 
Patient Access Services any information the hospital 
has available relative to financial assistance and 
eligibility for free hospital care.  

 The right for each patient to receive upon request an 
itemized bill or other statement of charges submitted 
to any third party by the hospital, and to have a 
copy of the itemized bill or statement sent to your 
attending physician.  

 The right of all patients and their families requiring 
language interpretation or translation, large print/
Braille/audio or video-tape, or assistance with 
listening devices or those with other special needs, 
to receive such services and materials in a timely 
manner at no additional cost to the patient. 

 The right to be free from restraints or seclusion in 
any form that is not medically necessary.

 The right to have someone of your choice remain 
with you for emotional support during your hospital 
stay or outpatient visit, unless your visitor’s presence 
compromises your or others’ rights, safety or health. 
You have the right to deny visitation at any time.

 The right of the patient to have a family member 
or representative of his or her choice and his or her 
own private physician notified promptly of his or her 
admission to the hospital.

 The right to voice concerns about the care he or she 
receives. If the patient has a problem or complaint, 
he or she may talk to the doctor, nurse manager or 
a department manager. He or she also may contact 

CONTINUED ON NEXT PAGE
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Rights & Responsibilities CONTINUED

the hospital president or patient advocate. The 
patient has the right to be informed of the process 
around complaint resolution.

 The right to give or refuse consent for recordings, 
photographs, films, or other images to be produced 
or used for internal or external purposes other 
than identification, diagnosis or treatment. The 
patient has the right to withdraw consent up until a 
reasonable time before the item is used.

Patient Responsibilities
 To provide, to the best of your knowledge, accurate 
and complete information about present symptoms, 
past illnesses, hospitalizations, medications and 
other matters relating to your health.

 To report unexpected changes in your condition to 
those responsible for your care.

 To understand your health care. If you are unclear 
about either your condition or medical treatment, 
please ask your physician or other staff member to 
discuss them with you.

 To follow the treatment plan recommended by the 
practitioner primarily responsible for your care.

 To accept full responsibility for your decision and 
your health care if you refuse treatment.

 To pay your hospital bill promptly and to supply us 
with necessary health insurance information.

 To follow the hospital’s rules and regulations 
affecting patient care and conduct, including the 
“smoking” policy.

 To be considerate of the rights of other patients and 
the hospital personnel by assisting in the control 
of the noise and the number of your visitors, and 
allowing your roommates and other patients privacy 
and quiet. 

 To respect the property of others, and of the hospital.

 To respect the individuality of others, including racial, 
ethnic and cultural differences. 

 To report your pain and to discuss with the doctors/
nurses any concerns you may have about pain. 

 To take reasonable care of your own valuables and 
other possessions. 

 To understand that physicians (includes persons 
employed by physicians such as mid-level providers) 
on the staff at this hospital, including your attending 

physician, may not be an employee or agent of 
the hospital and that the hospital cannot be held 
responsible for any actions related to a physician’s 
medical decision-making specific to your care while 
at the hospital.

Responsibility to be considerate of rights of others
You, your legal representative and your visitors are 
responsible for:

 treating the people who take care of you, other 
patients and our property with respect and courtesy

 maintaining a clean and quiet area

 respecting the privacy of other patients

 limiting your use of cellphones in patient care areas

 not taking pictures or videos or recording 
conversations without first talking with staff

Health Care Proxy (Agent)
The health care proxy (agent) is a simple legal 
document that allows you to name someone you 
know and trust to make health care decisions for you 
if, for any reason and at any time, you become unable 
to make or communicate those decisions. For more 
information or assistance in completing the health 
care proxy form, call the hospital’s patient advocate or 
a member of Care Management.

Anatomical Donations
State and federal regulation require all acute care 
hospitals to offer patients and families the opportunity 
for organ and tissue donation.

Concerns
You, your family, your significant other or your guardian 
have the right to tell us when something is wrong. 
This is called presenting a complaint. If you present a 
complaint, your care will not be affected in any way. 
If you have a problem that you cannot solve with your 
doctor, nurse or other caregiver, please call the patient 
advocate’s office or the president’s office. 
 
If you send a complaint by fax, email or written 
letter, the patient advocate will acknowledge your 
communication within two business days. The patient 
advocate will contact you, review your complaint 
and make every effort to resolve your concerns at 
that time. The patient advocate will work with other 
members of the hospital to review and resolve your 
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complaint in a timely manner. Usually this is completed 
within seven days, but if it is not resolved, the patient 
advocate will contact you directly to discuss the 
current status of your complaint. A letter will be sent to 
you that will include the name of the hospital contact, 
steps taken for the review, results of the review and the 
completion date.

President’s Office 
508-828-7003

Patient Advocate’s Office 
508-828-7378

In addition, you have the right to discuss your concerns 
with any of the following agencies: 

Massachusetts Department of Public Health 
Division of Health Care Safety and Quality
67 Forest St.
Marlborough, MA 01752
617-753-8000

Massachusetts Board of Registration in Medicine 
200 Harvard Mill Sq., Suite 330 
Wakefield, MA 01880 
800-377-0550

The Joint Commission 
Office of Quality and Patient Safety 
One Renaissance Blvd.  
Oakbrook Terrace, IL 60181 
Website: www.jointcommission.org, then click “Report 
patient safety event”

Massachusetts Department of Mental Health 
Clinical and Professional Services of Licensing 
25 Staniford St. 
Boston, MA 02114 
617-626-8000

Medicare Patients
Each Medicare beneficiary who is an inpatient will 
be provided a standardized notice, “An Important 
Message from Medicare,” upon admission and 
within two days of discharge. This document should 
be reviewed, signed and dated by the Medicare 
beneficiary. As a Medicare recipient, you have the right 
to discuss any concerns around quality of care of 
services to the patient representative. Additionally, if 
you are not satisfied, you have the right to contact the 
Medicare Quality Improvement Organization:

KEPRO 
888-319-8452
TTY: 711

CONTINUED ON NEXT PAGE
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Rights & Responsibilities CONTINUED

Section 504 Notice of Program Accessibility  
Morton Hospital and its programs and activities are 
accessible to and usable by disabled persons, 
including persons who are deaf, hard of hearing or 
blind, or who have other sensory impairments. 
Access features include:

 convenient off-street parking designated specifically 
for disabled persons. 

 curb cuts and ramps between parking areas and 
buildings. 

 level access into first floor level with elevator access 
to all other floors. 

 fully accessible offices, meeting rooms, bathrooms, 
public waiting areas, cafeteria, patient treatment 
areas, including examining rooms and patient wards. 

 a full range of assistive and communication aids 
provided to persons who are deaf, hard of hearing or 
blind, or with other sensory impairments. There is no 

additional charge for such aids. Some of these aids 
include: 

  qualified sign language interpreters for persons 
who are deaf or hard of hearing 

 a 24-hour telecommunication device (TTY/TDD) 
that can connect the caller to all extensions within 
the facility and/or portable (TTY/TDD) units, for 
use by persons who are deaf, hard of hearing or 
speech impaired 

 readers and taped material for the blind and large 
print materials for the visually impaired 

 flash cards, alphabet boards and other 
communication boards 

 assistive devices for persons with impaired manual 
skills

If you require any of the aids listed above, please let a 
nurse or your caregiver know.
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Notice of Nondiscrimination

CONTINUED ON NEXT PAGE

We’re Here to Help You 
As a recipient of federal financial assistance, Morton Hospital does not 
exclude, deny benefits to or otherwise discriminate against any person on 
the basis of race, color, national origin, gender, sexual orientation, religion, 
disability or age in admission to, participation in or receipt of services and 
benefits under any of its programs and activities, whether carried out by 
Morton Hospital directly or through a contractor or any other entity with 
which Morton Hospital arranges to carry out its programs and activities.

The statement is in accordance with the provisions of Title VI of the Civil 
Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, the Age 
Discrimination Act of 1975, and Regulations of the U.S. Department of 
Health and Human Services issued pursuant to these statutes at Title 45 
Code of Federal Regulations Parts 80, 84 and 91.

If you have questions, please contact either:

Civil Rights Complaint
You can file a civil rights 
complaint with the U.S. 
Department of Health and 
Human Services, Office for 
Civil Rights, electronically 
through the Office for Civil 
Rights Complaint Portal, 
available at ocrportal.hhs.
gov/ocr/portal/lobby.jsf, or by 
mail or email at:

Centralized Case 
Management Operations 
U.S. Department of Health 
and Human Services 
200 Independence Ave. SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
OCRComplaint@hhs.gov
Complaint forms are available 
at www.hhs.gov/ocr/
complaints/index.html.

Relay Line 
Operator-Assisted Support for Deaf and Hard 
of Hearing 
1-800-439-0183 or 711 (when calling from MA)
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Interpreter Services Available
Albanian - Shqip   
Flisni shqip? Ne do t’ju sigurojm një përkthyes pa asnjë kosto personale për ju.

 Arabic - اللغة العربية  
هل تتحدث العربية؟ سوف نوفر لك مترجمًا فوريًا بدون أي تكلفة عليك.

Brazil-Portuguese - Português  
Você fala português? Nós lhe forneceremos um interprete, sem nenhum custo adicional.

Cambodian - ភាសាខ្មែរ
ត�ើអ្នកនិយាយភាសាខ្មែរខែរតេ? តយើង្្ញុំនឹងផ្ដល់ជូនអ្នកបកខ្បភាសាតោយឥ�គិ�ថ្លៃផ្ទា ល់្លៃលួ
នែល់អ្នក។
Cantonese - 粵語   
您講粵語嗎？我們將免費為您提供翻譯。
Cape Verdean Creole - Kriolu di Kabuverdi   
Bo ta papia Kriolu di Kabuverdi? No ta ranja-bu un tradutor di grasa.
German – Deutsch 
Sprechen Sie Deutsch? Wir stellen Ihnen unentgeltlich einen Dolmetscher zur Verfügung.
Greek - Ελληνικά 
Μιλάτε ελληνικά; Θα σας παρέχουμε ένα διερμηνέα χωρίς καμία οικονομική επιβάρυνση για εσάς.
Haitian Creole - Kreyòl Ayisyen    
Èske ou pale Kreyòl Ayisyen? N ap ba ou yon entèprèt gratis.
Italian -  Italiano   
Parla italiano? Le forniremo gratuitamente un interprete.
Mandarin - 中文    
您讲国语吗？我们将免费为您提供翻译。
Pennsylvania Dutch – Deitsch 
Kannscht du Deitsch schwetze? Wann du duscht, kenne mer dich en Interpreter griege as dich nix 
koschte zellt.
Polish - Polski   
Czy mówisz po polsku? Zapewnimy bezpłatną pomoc tłumacza.
Portuguese - Português   
Fala Português?  Vamos oferecer-lhe um intérprete gratuito.
Russian - Русский   
Вы говорите по-русски? Мы абсолютно бесплатно предоставим вам переводчика.
Spanish -  Español   
¿Habla español? Le proporcionaremos un intérprete sin costo alguno para usted.
Vietnamese - Tiếng Việt   
Quý vị nói được tiếng Việt không? Chúng tôi sẽ cung cấp một thông dịch viên miễn phí cho quý vị.

If you use a TTY, please dial 711 to reach your state’s Telecommunications Relay Service system
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We Are Here to Serve You
If, at any time during your 
stay, you have a question 
about who is caring for you 
or you need help for any 
reason, please ask. Our staff 
members will find the right 
person to provide you with  
the care you need.

Pharmacists
While you are in the hospital, all of 
your medications will be dispensed 
by our hospital pharmacists, who 
also can answer any questions you 
have about your medications. 

Rehabilitation Therapists
Physical therapists, occupational 
therapists and speech pathologists 
may work with you, your family and 
your medical team to help meet 
goals of recovery. 

Respiratory Therapists
These therapists work with you 
and your health care team to 
treat breathing problems and 
cardiopulmonary disorders. 

Technicians and Technologists
Skilled health professionals perform 
and assist with laboratory and 
other procedures, including X-rays, 
mammograms, ultrasound, CT 
scans, MRIs and other procedures 
that help in diagnosing and treating 
your illness or injury.

Care Managers
Care managers are registered 
nurses or licensed social workers 
who will review your medical 
record and discuss your discharge 
planning, and can assist you with 
arranging after-hospital care. 
Social workers offer guidance to 
help you and your family deal with 
financial, social and emotional 
concerns related to your illness or 
hospitalization.

Dietitians
A registered dietitian will develop 
a nutrition care plan for you and is 
available to educate you about diets 
you may need to follow. 

eICU
Patients in our Intensive Care Unit 
(ICU) receive care from doctors 
and nurses at the bedside, as well 
as from doctors and nurses who 
are in a remote location. The eICU 
program uses specially designed 
computer software and equipment 
to remotely monitor, assess and 
alert the bedside staff with changes 
in a patient’s condition, adding an 
extra layer of monitoring for critically 
ill patients.

Hospitalists
Hospitalists are health care 
providers—doctors, nurse 
practitioners and physician 
assistants—who are specially 
trained to care for hospitalized 
patients. Hospitalists work closely 
with your primary care physician and 
specialists to manage your hospital 
experience and care from admission 
until discharge. 

Nurses
A registered nurse, often supported 
by a nursing assistant, is responsible 
for supervising your patient care. 

Hospital Definitions

Meet Our Health Care Team
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Across
1 Israelite tribe
4 Biblical giants
8 Universe (pref.)
12 Stitchbird
13 Synthetic rubber
14 Table scraps
15 Eg. god of pleasure
16 Tallow (2 words)
18 Madame Bovary
20 Commotion
21 Padded jacket  

under armor
25 Son of Zeus
29 Dish (2 words)
32 Ganda dialect
33 Agent (abbr.)
34	 Indian	sacred	fig
36 “Blue Eagle”
37 Ravine
39 Immense

41 Swelling
43 State (Ger.)
44 Medieval shield
46 Before (Lat.)
49 Culm (2 words)
55 Fiddler crab genus
56 Snake (pref.)
57	 Unfledged	bird
58 Centers for Disease Control (abbr.)
59 Love (Lat.)
60 Tooth (Lat.)
61 Exclamation

Down
1 Deride
2 Attention-getting sound
3 Raze
4 Amer. Bar. Assn. (abbr.)
5 Pigeon
6 Black cuckoo

Answer Key

7 Hindu god of love
8 Banner
9 Yellow ide
10 As written in music
11 Mountain standard  

time (abbr.)
17 Amer. Dental  

Assn. (abbr.)
19 Pointed (pref.)
22 End
23 Auricular
24 Rom. historian
26 Build
27 Irish sweetheart
28 Hall (Ger.)
29 Created
30 Old-fashioned oath
31 Beer ingredient
35 Afr. worm
38 Vomiting
40 Drain
42 Amer. Cancer  

Society (abbr.)
45 Habituated
47 Alternating current/direct current 

(abbr.)
48 Apiece
49 Tibetan gazelle
50 Revolutions per  

minute (abbr.)
51 Exclamation
52 Nautical chain
53 Belonging to (suf.)
54 Manuscripts (abbr.)

Source: mediaworks.satoripublishing.com

Crossword Puzzle
Complete	the	crossword	by	filling	in	a	word	that	fits	each	clue.

Games
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